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Issue

(short description)

Classification
of Issue

Responsible
Lead

Scheme Response/
Action Required

Progress

O Perform dependant resignations;

O Update their contact details;

O Perform adult dependent reviews;

O Access their membership
certificates;

O Access their tax certificates;

O Access their savings statements;

O Perform GP nominations;

O Perform student reviews; and

O Access the Weight Management
Programme.

ems

Government Employees
Medical Scheme

Status

9. During the 2022 GEMS AGM, Quality and standard CAO/CMO The Scheme responded that it was Kindly refer to Issue No. 8 above. In progress
members requested the Scheme to of Member Services committed to serving its members and that
implement a system to properly track it would use its best endeavours to ensure
the receipt and resolution of member that member complaints/queries are
complaints/queries in order to ensure resolved in a timely manner.
that all complaints/queries are finalised
in good time.
10. During the 2022 GEMS AGM, Medicine Management CHO The Scheme responded that generic Kindly refer to the adjacent column to | Finalised
members requested the Scheme to and Formularies medication has the same bioavailability as the the left hereof.
develop and implement mechanisms originator, and that SAHPRA would not
to fund original medication register generic medication if the bio
(instead of generic medication), as availability was dissimilar.
original medication tends to be more
effective, although more expensive. Members have the option to choose original
preparations. These will be funded by the
Scheme, subject to the Scheme rules. It is
important to note, however, that opting for
original preparations, where there are less
costly generic substitutions, will cause
members to experience co-payments.
19. During the 2022 GEMS AGM, Product Development CRO The Scheme responded that when The Scheme considered this proposal | Finalised

members requested the Scheme to
consider deleting the beneficiary limit
and to only retain the family limit
applicable to some benefits, as this
would empower Principal Members to
better manage their, and their
dependants’ healthcare funding
needs insofar as the particular
benefits are concerned.

and Benefit Design

contributing to a medical aid, money is not
saved for something, but a benefit is
bought. Members are not allowed to use
another beneficiary or family member’s
sublimit, as it was not money put in a kitty,
but a benefit entitlement.

Consider the viability of deleting the
beneficiary limit and to only retain the family
limit applicable to some benefits in order to
empower Principal Members to better
manage their and their dependants’
healthcare funding needs insofar as the
particular benefits are concerned.

during the 2023 Product Development
and Benefit Design process. The Product
Development Committee decided
against it because of its prohibitively high
cost, which would lead to unsustainably
high contribution increases and
negatively impact the affordability of
Scheme membership, especially for
large families.




