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@ Beneficiary: The name of the beneficiary on the membership. @ Beneficiary: The name of the beneficiary on the membership.

ledical Scheme

o Statement reference number: Use this as a reference e Membership Status: This is the status of the membership,

when querying a statement. i-e. Active or Resigned. @ Code: The dependant code associated with the beneficiary. @ Benefit Category: The type of benefit used.

e Document Reference: This is a number for internal 0 Number of ‘dependants: Th!s is the active number of m Beneficiary Type: Type of beneficiary. @ Limit: The limit of the benefit for the year.
purposes only. dependants in the membership.
irth: iciary’ i Used: This shows the amount paid from a particular benefit
e Statement number: This is the number of statements you e Option: The option the membership is on. @ Date of Birth: The beneficiary’s date of birth. @ category. P P
have received since joining GEMS.

@ Benefit Date: The date from when benefits are available for

; @ Mobile: This is the member’s cellphone number. the beneficiary.

@ Available: This reflects the amount still available for a particular

o Statement date: This is the date the statement was issue benefit category.
m Email address: This is the member’s email address.

e Member number: This is the membership number.

@ B?lnkl)( acco(;.l;lt de:aﬂz. The member banking details, this %um @ E @ = @ymm = @ @ @ @ @:
e Registration date: The date the beneficiary joined the will be used for refund purposes. — Amount Amount | Amou [ mount Owea|  Amount Amount
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Balance brought forward R411.34]
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IF UNDELIVERED, PLEASE RETURN TO: PRIVATE BAG X782 CAPE TOWN 8000 0 11001 R561.90 RS61.90 RS61.90
00 20/08/2022 | 40501 R2,110.00 R1,487.00 R1,487.00 R623.00 9677
00 120/08/2022 874726 R779.00 R945.70 779
00 120/08/2022 874726 |  R779.00 R945.70 779
We are committe protectit ur personal ‘GEMS and its contracted Service Provider Network (SPN) treat personal information as private 0 2000812022 | 8605001 R945. R945.
and confidenti: collect pe rmatior the purposes set out in the Scheme’s Registered Ri otherwise communicated to you. For 8605001 R945. R945.
mor tion on why we use your information, please view the GEM: Manu: r wel www.gems.gov.za T - -
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@ Beneficiary code: The dependant code associated with the @ Amount payable from Savings: This amount is deducted
beneficiary. from the member’s Personal Medical Savings Account (PMSA)
Tel: 0800 444 367 account. Applicable to Ruby members only.
WEBSITE @ Treatment Date: The date the service provider treated the
www.gems.gov.za patient. @ Amount Owed to Scheme: In the event of a claim reversal
this is the debt amount the member owes GEMS.

@ Tariff Code: This is the code that identifies which treatment
you received from the provider. @

A refundable to ber: This is the amount payable
to the member by GEMS.
@ Amount Charged: This is the amount charged for the treatment/

services received. @ Amount member must pay Provider: This is the short paid
amount the member owes the service provider once GEMS
has paid its portion of the claim.

@ Claims statement message: This is where important @ Important contact details: This is the Scheme’s contact
GEMS messages are being placed. details.

@ Amount payable to Provider: This is the amount payable by
the Scheme on behalf of the member to the provider of the

Reason code: This column will contain a code, which explains
a claim was not paid or only partly paid. The reasons may
ere: S

istered, benefits exhausted, etc.

GEMS is an authorised FSP (FSP No 52861

Changes on the New Claims
Statement include the following:

1. The statement references, statement number, document reference
and statement date appears at the top.

2. Included amount paid from savings column.

3. Some headings were moved to improve readability and flow of information.

How to read your claims statement?

You will get a claims statement when your claim have been settled.
Please read your claims statement carefully to see if your claims
were processed. If the reason requires the ‘Next Action’, understand
what is required as the next step and resubmit the claim with the
applicable information, to enable a seamless claims process.

Please see below the summary of codes and next action
included in the new Claims Statement.

@ Summary of codes @ Next Action |

7447  Motivation required: Quantity rule exceeded Provider to resubmit the clinically appropriate account.
779 Treatment and diagnoses not covered by GEMS. Treatment and diagnoses not covered by GEMS.
999 Claim line has been reversed and processed accordingly Claim line has been reversed and reprocessed. New claim line has been

captured for payment.

| 9677 GEMS beneficiary limit exceeded. No further claims will be paid.

Where can | submit my claims so that |
can receive my claim statement?

You can submit your claims by using the following channels:

Fax:
0861 00 4367

Postal Address:
GEMS, Private Bag X782,
Cape Town, 8000

GEMS
walk-in centre

Email:
enquiries@gems.gov.za

Where can | access my claims statement?

Member Portal
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Chronic Authorisations.

»  GETITON
» Google Play

g Download on the
‘ App Store

Claims Statement IVR process flow:
IVR 24-hour self-help facility

Call the GEMS Call Centre by dailing 0860 00 4367

Then press 2 for self-help

age of your choice

+ 3 __3

Then press 1 for self-help menu

Enter membership number followed by the # key

Enter 13 digit ID number
Press 5 for Statements

Press 2 for the last claim statement

statement delivered to you?

!

d co-payments by:

the GEMS network.
icine from any pharmacy other than your DSP
ent

EMS Network (GP’s, Specialists, etc.)
medicine
) visit or be admitted to a hospital (out-patient or

us know at least 48 hours before you go to

ot pay for claims for services provided by a
1 in terms of a relevant law

If you’d like to get a claims alert SMS every time GEMS processes your claims,
please call 0860 00 4367 to sign-up and ensure that we have your current cell
phone number.

! Please note that this does not serve as proof of payment.

We value your feedback and we will continue to listen to you. Please do share your GEMS
experience with us and let us work together to improve our healthcare service for you.

GEMS is an authorised FSP (FSP No 528 Working towards a healthier you



