
What is a tax certificate?

Where can I get my
tax certificate?

Tax season is upon us! 

As a GEMS member, you can file your tax returns with the South African Revenue 
Services (SARS) for the 2023 tax season between 1 July to 24 October 2023. Your 
tax certificate has already been sent to you by email or post.

A tax certificate is a document that includes summary information of your healthcare 
expenditure during the tax year. It is also known as the Summary Information of 
Healthcare Expenditure, and details exactly how much you’ve paid in contributions 
to GEMS for yourself and your dependants, as well as claims paid between 1 
March and 28 February for the current tax period. You are required to submit your 
tax certificate annually to SARS when completing your tax return.

We have already distributed tax certificates to members; however, 
you can also request or download it using the following channels:

Member 
Portal Login

Member App

Your GEMS 
Tax Certificate 
Explained
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The 
number of 

beneficiaries 
on your 

membership

Your 
contributions 

paid to the Scheme 
from 1 March 2022 

to 28 February 
2023

Portion of 
claims

you paid

Regional
walk-in centres

Call centre on
0860 00 4367

Self-help facility (IVR 
Option) on 0860 00 4367

Website

Mobile

ACCESS PORTAL

IVR 24-hour self-help facility

Call the GEMS Call Centre by dialling 0860 00 4367

Press 2 for self-help

For the language of your choice

Press 1 for self service

Press 3 for certificates

Press 2 for Tax certificates

Press 1 Press 2 Press 3 Press 4 Press 5 Press 6

Why are you receiving
your tax certificate?

Important information
on your tax certificate

You require your tax certificate to complete the medical section of your annual tax 
return. You can claim back some of your medical costs from SARS, which could 
provide some relief. Information is auto-populated by your medical scheme. You 
can use your tax certificate to confirm the contributions and claims reflecting on 
the tax return. 

Total contributions paid (i.e., the full contribution received 
from your employer and the contribution component paid by 
you to the medical scheme through cash or debit order)

A clear definition of what the Summary of Healthcare 
Expenditure (Tax Certificate) entails

Member’s portion paid on claims

Total number of beneficiaries on your medical aid
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86,345

USSD Process Flow

2  Enter your membership 
number and ID number.

3  If the security validation 
fails, a message instructing 

you to call the call centre will 
be displayed.

5  You will be shown a list 
of available tax certificates 
if the security validation is 
successful. You will decide 

which year you require.

4  If your email address 
is already on file, it will be 
displayed on the USSD 

screen; otherwise, you will be 
given the option to provide 
your own email address.

6  If you request for a specific 
year and there is no tax 

certificate available, you will be 
informed that there is no tax 

certificate for the chosen year.

7  If the tax certificate is 
available, you will get a real-

time email with your tax 
certificate at the designated 

email address.

8  The tax certificate will be 
encrypted, and to open it, you 

must input your 13-digit ID 
number or passport number.
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KeypadRecentsFavorites Contacts Voice mail

*134*20018#

Dial the USSD code 
*134*20018# on your 

cell phone”

1

https://play.google.com/store/apps/details?id=za.gov.GEMS.Member&hl=en_ZA&gl=US
https://apps.apple.com/za/app/gems-member/id1143528073

