
With the GEMS Provider App Providers can;

Provider App

Download the App on Google Play or 
App Store or scan the QR Code below.
Download the App on Google Play or 
App Store or scan the QR Code below.
Download the App on Download the App on Google Play 

NEW
!

With the GEMS Member App you can;

Easily set up your profile - Once logged in, access    
information related to your Option.

Manage and view your benefit usage - Manage and view your 
benefit usage, access your documents, request a new card, and
view your option and dependant info.

Filter your claims - You can now submit a claim, view your claim 
history and export your claims statement. 

Access and download your documents - Download your Personal 
Health Record, Tax Certificates and Membership Certificate.

Submit your hospital pre-authorisation - You can also track the 
status of your parcel.

Access Digital Card - Access your digital membership card.

Stay informed and up to date - Via our push notifications.

Quickly access membership and 
benefits confirmation.

Access Claims & GEMS tariff files.

Search ICD10 codes.

Upload documents.

Update practice profile.

Access Provider FAQ's.

Download the GEMS Member App today and 
experience the brilliant features.

Member App
With the GEMS Member App you can;

Member App

Download our apps


